
CINCINNATI PUBLIC SCHOOLS

A Recipe for Keeping  
Students Safe  
CHALLENGE:
Before implementing G Suite for Education, administrators at Cincinnati 
Public Schools knew that teachers and staff didn’t have the time necessary to 
monitor student activity on the free suite of productivity applications. 

SOLUTION:
Along with school assemblies and digital citizenship courses, the school 
district added Gaggle Safety Management for G Suite to apply additional 
controls, including 24/7 content analysis and review by Gaggle Safety 
Representatives, which help create a safe online learning environment for 
students.

RESULTS: 
Cincinnati Public School District continues to make student safety and 
education a priority, furthering its commitment through a strong Student 
Acceptable Use Policy and Internet/Network Safety Agreement that outlines 
responsibilities of students, teachers and administrators.

About Cincinnati Public Schools:

The history of the Cincinnati Public School 
District dates back to its official start in 
1829. The district now serves more than 
30,000 students in 55 schools spread across 
a 91-square-mile section of southwest Ohio. 
Cincinnati Public Schools is the third largest 
public school system in the state and ranks 
among the top Ohio school districts for 
students’ learning growth. 
 
Request your Gaggle demo today.

  800.288.7750

  sales@gaggle.net

  gaggle.net/demo
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A Recipe for Keeping Students Safe
When the Cincinnati Public School District 
made the switch to G Suite for Education, 
there was one important, missing ingredient 
from bringing safe communication and 
collaboration to teachers and students. 
Cincinnati Public Schools needed additional 
controls, including 24/7 filtering and 
monitoring, to make G Suite a safe online 
learning environment.

The district’s G Suite for Education initiative 
started in grades 7-12 and has since expanded 
to all staff and teachers as well as to students 
in fourth through sixth grade. “We wanted a 
proven collaboration and document storage 
solution, but we also understood the safety 
risks,” explained Sarah Trimble-Oliver, CIO at 
Cincinnati Public Schools. “It was important 
to us to provide safety controls that surpass 
those that come with G Suite, so we turned to 
Gaggle.”

One big difference is the image filtering found 
in the proprietary Gaggle Anti-Pornography 
Scanner, which looks at embedded and 
attached images and URLs to determine 

whether content created, sent and stored in 
G Suite for Education contains pornographic 
images. But what really stands out to 
Cincinnati Public Schools are the Gaggle 
Safety Representatives who review content 
for the district.

Sarah and Christine Shields, Network 
Administrator, are two of the district’s 
designated emergency contacts that get 
notified by email for Questionable Content, or 
via email, phone or text message in cases of 
more serious and imminent Possible Student 
Situations. Gaggle Safety Management for G 
Suite discovers suspicious words and images 
in student Gmail, email attachments and 
Google Drive.

“It’s scary,” said Christine, regarding the naivety 
and vulnerability of some students. “But it’s 
absolutely wonderful how quickly Gaggle’s 
team catches things and forwards them on to 
us.”

A long-time Gaggle customer for safe student 
email, Cincinnati Public Schools’ recipe for 

promoting digital citizenship and online 
student safety is a perfect blend of education, 
communication and control. In addition 
to relying on Gaggle Safety Management, 
the district integrates EasyTech digital 
citizenship curriculum from Learning.com, 
conducts school assemblies throughout the 
year and has a very strong Student Acceptable 
Use Policy and Internet/Network Safety 
Agreement.

“We continue to do a lot around digital 
citizenship and cyber safety education,” said 
Sarah. “Without Gaggle, we probably would 
think that the communication and education 
that we have in place is adequate, but thanks 
to Gaggle we know that we need to do more.”

While Sarah understands that funding 
resources for educational technology vary 
at every school district, she believes Gaggle 
is the right solution for Cincinnati Public 
Schools. “It would be impossible for us 
to monitor queues or logs with internal 
resources,” she said. “It would be cutting 
corners, and your students’ safety is not 
something you take shortcuts with.”
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Jan, 
  
See attached. 
  
Gaggle is a student safety/campus safety tool that scans files in Office 365 and Google for Education.  
This includes emails.  It scans based on keywords, and anything flagged gets sent onto an actual person 
to read and then respond to appropriately.  This means that if a student writes a suicide note it will get 
flagged and a person will intervene.  If a student writes a suicide prevention powerpoint, this will likely 
also get flagged and scanned, but won’t require any intervention. 
  
It scans for harmful activities (sex, drugs, violence), bullying, and threats against the school or people.  It 
will scan images and videos for explicit data as well.  The email scans are real-time.  The Google Drive 
scans are also real time, but the One Drive scans are done periodically throughout the day. 
  
We bought into this after stumbling upon a student’s suicide note in their Onedrive.  We purchased the 
tool afterwards and have been using it since November.  We have had a number of minor flags (kids 
swearing, etc) and 2 major flags since implementing.  I have attached the major flags.  One was a 
student talking about drinking and messaging it to someone on twitter (email scan found this, not a 
twitter scan – it doesn’t scan twitter).  The other is sexually explicit.  I attached it, but it might be 
inappropriate for the Standards meeting (make your own judgement on that).  This one was a Word Doc 
in a student’s OneDrive.  The email alert that Gaggle sent us is included with it. 
  
Gaggle’s folks have different levels of how they contact the district.  For instance, if a HS student was 
swearing in email, they will just email the HS principals and let them know.  If it was more serious, like 
the 2 attached, Gaggle emails district level staff (in our case it’s our Superintendent, me, and our 
Business Admin).  For more pressing issues (immediate physical harm, or immediate illegal activity) 
Gaggle will call the district level people on the phone as well as email them.  If they cannot contact any 
of the district level contacts they will call the local police and let them know. 
  
Thanks, 
  
Brian T. Richards  Manager of Network and Information Systems, Medina Central Schools. 



Gaggle Invoice
Date

11/10/2016

Invoice #

33333

Invoice To

Medina Central School District
1 Mustang Dr
Medina, NY 14103-1856
US

Ordered By

Medina Central School District
1 Mustang Dr
Medina, NY 14103-1856
US
Attn: Brian Richards

P.O. No.

170671

Due Date

12/10/2016

Rep

MS

Group #Contract

BAN

14018-000

Doc Number

10646

www.gaggle.net
Safe Tools for 21st Century Learning
FEIN - 04-3602422

Total

Balance Due

Payments/Credits

Gaggle.Net, Inc.
P.O. Box 1352
Bloomington, IL 61702
Tel: (800) 288-7750
Fax:(309) 665-0171

Item DescriptionQuantity Rate Amount

1850 Gaggle Safety Management for Microsoft -
Integration Fee (one time fee)

1 500.00 500.00

1858-S Gaggle Safety Management for Office 365
- Student

650 5.00 3,250.00

1856-S Gaggle Safety Management for Microsoft
OneDrive - Students

450 3.50 1,575.00

ServStart 12/1/2016
ServEnd 11/30/2017

$5,325.00

$5,325.00

$0.00
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CONTACT US REQUEST A DEMO LOGIN

1-800-288-7750
Calls may be recorded for training and quality purposes.

PRODUCTS & SOLUTIONS

Safety Management for Ofꘌ�ce
365
Enhance your Microsoft environment by applying 24/7 content
analysis and expert review of Ofرce 365 applications, including
Outlook, Excel, OneNote, PowerPoint, Word, OneDrive and
Yammer.

Beneꘌ�ts of Gaggle Safety Management:
 
Gaggle Safety Management features, including the Gaggle Anti-
Pornography Scanner (APS) and Blocked Words List.

Expert Safety Representatives review content and apply consistent,
district-approved policies to any violations, removing the need for
educators to review questionable communications.

Optional email and OneDrive archiving is available.

Request a Gaggle Safety Management for Ofᔀ�ce 365 demo today.

How to Safely Adopt Ofꘌ�ce 365
Use the ideas in this ebook to increase adoption of Ofᔀ�ce 365 in your school or
district and to help ensure that Microsoft's productivity tools will be safe for
teachers and students.

Products & Solutions
Gaggle Safety Management
Safe Communication Tools
School & District Websites

Archiving & Backup
Email Migration

Professional Development

Connect with Gaggle

SUBSCRIBE TO GAGGLE
SPEAKS BLOG

email address

Subscribe

https://www.gaggle.net/contact-us/
http://pages.gaggle.net/contact-us/?utm_source=M-Web&utm_campaign=request-demo
https://apps.gaggle.net/gen?_template=/templates/gaggle/html/index.jsp
https://www.gaggle.net/
tel:1-800-288-7750
https://www.gaggle.net/overview/gaggle-safety-management/
http://pages.gaggle.net/safety-management/?utm_source=M-Web&utm_campaign=GSM-O365
http://pages.gaggle.net/office365-ebook/?utm_source=M-Web&utm_campaign=office-365-page
https://www.gaggle.net/overview/
https://www.gaggle.net/overview/gaggle-safety-management/
https://www.gaggle.net/overview/gaggle-safe-communication-tools/
https://www.gaggle.net/overview/school-district-websites/
https://www.gaggle.net/overview/email-archiving-solutions/
https://www.gaggle.net/overview/email-migration/
https://www.gaggle.net/overview/professional-development/
https://www.linkedin.com/company/gaggle-net-inc-?trk=biz-companies-cym
https://www.facebook.com/GaggleK12
https://twitter.com/Gaggle_K12
http://www.youtube.com/user/TheGaggleNet
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ACCESS NOW

When Enterprise Email Isn’t Good— or Safe—
Enough for Students
One year into a pilot program to provide students with Ofᔀ�ce 365 email accounts,
Georgetown ISD found itself struggling to resolve concerns around student
safety. This case study details how the school district overcame its challenge
when it discovered Gaggle Safety Management for Ofᔀ�ce 365.

ACCESS THE CASE STUDY

Real Student Safety Saves Lives.

SAFETY MANAGEMENT  SCHOOL & DISTRICT WEBSITES  ARCHIVING & BACKUP  EMAIL MIGRATION
PROFESSIONAL DEVELOPMENT  ABOUT GAGGLE

1-800-288-7750
CONTACT OUR SALES TEAM
CONTACT CUSTOMER SUPPORT

LIVE CHAT
MONDAY - FRIDAY » 7AM TO 6PM
CT

DEMO GAGGLE
SEE HOW WE KEEP STUDENTS SAFE

http://pages.gaggle.net/office365-ebook/?utm_source=M-Web&utm_campaign=office-365-page
https://www.gaggle.net/wp-content/uploads/gaggle-georgetown-isd-case-study.pdf
https://www.gaggle.net/
https://www.gaggle.net/overview/gaggle-safety-management/
https://www.gaggle.net/overview/school-district-websites/
https://www.gaggle.net/overview/email-archiving-solutions/
https://www.gaggle.net/overview/email-migration/
https://www.gaggle.net/overview/professional-development/
https://www.gaggle.net/who-we-are/about-us/
https://www.linkedin.com/company/gaggle-net-inc-?trk=biz-companies-cym
https://www.facebook.com/GaggleK12
https://twitter.com/Gaggle_K12
http://www.youtube.com/user/TheGaggleNet
tel:1-800-288-7750
https://www.gaggle.net/contact-us/sales-representative-map/?utm_source=M-Web&utm_campaign=footer-contact-sales-team
https://www.gaggle.net/contact-us/customer-support/
http://pages.gaggle.net/contact-us/?utm_source=M-Web&utm_campaign=request-demo-footer
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CONTACT US REQUEST A DEMO LOGIN

1-800-288-7750
Calls may be recorded for training and quality purposes.

PRODUCTS & SOLUTIONS

Gaggle Safety Management
Enhance your learning environment with safety controls for
G Suite for Education, Microsoft Of�ce 365 and learning
management systems.

Gaggle ensures the safety of students by combining machine learning
technology with real people who review questionable and suspicious content
in online π�le storage, inbound and outbound email, attachments, links to
websites and in other tools.

Safety Management for G Suite | Safety Management for Ofπ�ce 365

 

Why choose Gaggle Safety Management?
 
Improves the safety of students by having a trained team review student
content 24/7.

Products & Solutions
Gaggle Safety Management
Safe Communication Tools
School & District Websites

Archiving & Backup
Email Migration

Professional Development

Connect with Gaggle

SUBSCRIBE TO GAGGLE
SPEAKS BLOG

email address

Subscribe

https://www.gaggle.net/contact-us/
http://pages.gaggle.net/contact-us/?utm_source=M-Web&utm_campaign=request-demo
https://apps.gaggle.net/gen?_template=/templates/gaggle/html/index.jsp
https://www.gaggle.net/
tel:1-800-288-7750
https://www.gaggle.net/overview/safety-management-for-google-apps/
https://www.gaggle.net/overview/safety-management-for-office-365/
https://www.gaggle.net/wp-content/uploads/flowChart1.png
https://www.gaggle.net/overview/
https://www.gaggle.net/overview/gaggle-safety-management/
https://www.gaggle.net/overview/gaggle-safe-communication-tools/
https://www.gaggle.net/overview/school-district-websites/
https://www.gaggle.net/overview/email-archiving-solutions/
https://www.gaggle.net/overview/email-migration/
https://www.gaggle.net/overview/professional-development/
https://www.linkedin.com/company/gaggle-net-inc-?trk=biz-companies-cym
https://www.facebook.com/GaggleK12
https://twitter.com/Gaggle_K12
http://www.youtube.com/user/TheGaggleNet
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Detects issues early, alerting school district ofπ�cials at any hour if a
threat is imminent, allowing educators and parents to intervene
positively.

Allows administrators and law enforcement to review communications
that could threaten student health, safety or well-being.

Contacts local law enforcement if the situation is dangerous and all
school district contacts are unreachable.

Reports all child pornography incidents and any sexually suggestive
messages related to the potential exploitation of children to the
National Center for Missing & Exploited Children.

Gaggle Safety Management Dashboard
 

Investigate incidents occurring within your school or district

Sort incidents by severity, school or the tool in which they occurred.

Keep an eye on students to make sure they stay on track.

Access from your mobile device

Gaggle helps schools and districts comply with all U.S. privacy and safety
laws, particularly those involving children. These include the Children’s
Online Privacy Protection Act (COPPA), Children’s Internet Protection Act
(CIPA) and the Family Educational Rights and Privacy Act (FERPA).

https://www.gaggle.net/wp-content/uploads/Dashboard-District-Level_4.png


3/17/2017 Gaggle Safety Management Overview | Gaggle

https://www.gaggle.net/overview/gaggle­safety­management/ 3/4

Real Student Safety Saves Lives
Request a Gaggle Safety Management Demo.

REQUEST DEMO

A Recipe for Keeping Students Safe
Cincinnati Public Schools added Gaggle Safety Management for G Suite to apply
additional controls, which help create a safe online learning environment for
students.

ACCESS THE CASE STUDY

Real Student Safety Saves Lives.

SAFETY MANAGEMENT  SCHOOL & DISTRICT WEBSITES  ARCHIVING & BACKUP  EMAIL MIGRATION
PROFESSIONAL DEVELOPMENT  ABOUT GAGGLE

1-800-288-7750
CONTACT OUR SALES TEAM
CONTACT CUSTOMER SUPPORT

LIVE CHAT
MONDAY - FRIDAY » 7AM TO 6PM
CT

DEMO GAGGLE
SEE HOW WE KEEP STUDENTS SAFE

http://pages.gaggle.net/safety-management/?utm_source=M-Web&utm_campaign=GSM-Widget
https://www.gaggle.net/wp-content/uploads/gaggle-cps-case-study.pdf
https://www.gaggle.net/
https://www.gaggle.net/overview/gaggle-safety-management/
https://www.gaggle.net/overview/school-district-websites/
https://www.gaggle.net/overview/email-archiving-solutions/
https://www.gaggle.net/overview/email-migration/
https://www.gaggle.net/overview/professional-development/
https://www.gaggle.net/who-we-are/about-us/
https://www.linkedin.com/company/gaggle-net-inc-?trk=biz-companies-cym
https://www.facebook.com/GaggleK12
https://twitter.com/Gaggle_K12
http://www.youtube.com/user/TheGaggleNet
tel:1-800-288-7750
https://www.gaggle.net/contact-us/sales-representative-map/?utm_source=M-Web&utm_campaign=footer-contact-sales-team
https://www.gaggle.net/contact-us/customer-support/
http://pages.gaggle.net/contact-us/?utm_source=M-Web&utm_campaign=request-demo-footer
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SEE HOW WE KEEP STUDENTS SAFE
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